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PROJECT GOALS & SCOPE

Identify usability issues on Komeeda.com (Desktop and Mobile) through usability testing
Provide design recommendations to enhance Komeeda's UX

Focus areas of our usability test:
People’s understanding of Komeeda
Effectiveness of event details & referral program

Site navigation and user interaction




METHODOLOGY

Test Plan Participant User Testing Data Recommendations /
Created Recruitment Sessions Analysis Suggestions
Screening questionnaire Social media & existing 6 sessions 30 mins each Observations, notes, Improved Usability

and tasks prepared customers Think out loud method metrics & overall UX




PARTICIPANTS

6 Age Range: 23 to 47
Participants
Location: NYC & nearby
o o Other Characteristics:
G G Eat out more than once a week

2 Current Comfortable meeting and eating with new people

Attend food festivals or events

0000
G G U U Use mobile devices frequently

4 New Use food apps




KEY HIGHLIGHTS

Strengths
All users praised site aesthetics
Images of food were powerful hooks

Users highly excited about Komeeda's events

"This website is pretty visual
and straightforward.”

"The site is very visually appealing!"

“Good pictures of food make
me want to go more!”




KEY HIGHLIGHTS

Improvement Areas

Users need more details about Komeeda’s concept
Users were confused about ‘Events’ vs. ‘Series’
Most users unaware of the ‘Referrals’ feature

A few interaction design issues identified




FINDINGS AND RECOMMEN DATIONS "The site should say who we are, what we are, why we do

this."

Problem #1: New users couldn’t fully understand Komeeda’s concept upon first glance

O
Recommendation: Add a tagline to the homepage 6/6 9

Events Series About Signin Register

Events Series About  Signin Register

§93 Komeeda

Explore the food world with Komeeda  want to book a private tasie?

Explore the food world with Komeeda  want to book a private table?

Region ¢ Cuisine

¢ Cuisine

Region

How it works

Komeeda offers unique food experiences where you get to eat, enjoy, and meet new people!

Q38

Chef/Host Minimum of Six Awesome People i
Interaction Menu Items & Fun Setting
Chef / Host Interaction Minimum of six menu items Awesome People and Fun Setting
Our unique events allow you to x»nw"l Our events guarantee a minimum of You will meet new people and
and interact with brilliant chefs six items on the menu enjoying wonderful food with them

Before After




FINDINGS AND RECOMMENDATIONS <Are these pictures clickable?

Problem #2: “What You Get” sections does not match user expectations

Recommendation: Redesign the section to enhance understandability and meet user expectations 46 G

Events Series About Signin Register
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How it works

Komeeda offers unique food experiences where you get to eat, enjoy, and meet new people!
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Chef / Host Interaction Minimum of six menu items Awesome People and Fun Setting

Our unique events allow you to meet Our events guarantee a minimum of You will meet new people and
and interact with brilliant chefs six items on the menu enjoying wonderful food with them
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"If | give them 5 dollars off, then they will be making plans

FINDINGS AND RECOMMENDATIONS

Problem #3: Some users could not locate or understand referral code O

Recommendation: Promote referral code and improve its interactions 56

o 'j
. Refer a friend, both of you get $5 for your next event. ﬁ@‘ﬁ m

Events Series About Signin

Events Series Book a Private Event  About Finance - Account ~

Book a Private Event ~ About Finance ~

£ Komeeda Events  Series
My Profile My Profile
. X
My Events GIVE $5 OFF iy Frens ‘oﬁa{ Refer a friend, both of you get $5 for your next event. (ﬁ@‘ﬁl
My Orders Refer a friend, and they get $5 off their next meal! My Orders * .
My Ratings et R e (S et Invite your friends by email

npwkd

Settings Get your invite Link Settings
Subscriptions Share your promo code
Support

Subscriptions

Support
Log out

Log out

Before After




I:I N D I N G s A N D R Ec 0 M M EN DATI 0 N S “Displaced Kitchens’ doesn't make sense to me, and | don't
know how ‘Broken English’ relates to food."

Problem #4: Users were unsure about Series O

Recommendation: Add Series descriptions and improve organization -

About  Signin  Register

@Komeeda
i i A ) e 5

Browse by Series

Series About Signin  Register

@ Komeeda

Region

& Cuisine $ Price

Browse by Series

Displaced Kitchens Refugee Food & Broken English Showdowns

Art Festival

Watch a thrilling food
competition and taste the
culinary creations!

A weekend-long festival with Come check out Chef Moeen's

refugees, humanists, foodies, pop-up restaurant that features
and UN personnel. delicious Arabian cuisine.

Join a refugee chef who will
shate thelr Stary 6ver a tasty
feast.

Refugee Food & Art Festival

Displaced Kitchens

Browse by Events

Wed, January 10
6:30 PM - 10 PM

Broken English Showdowns

A Mediterranean Medley...

Hummus Kitchen

Syrian Christmas Dinner Distress Legal Investors...
Capital Grille

Tanabel
APPETIZERS FOR THE TABLE, Pan- APPETIZERS, Hummus, Crunchy

Browse by Events
Detriis coringsoont 575 Fried Calamari S179 50 Falafel, Crispy. S45

Mon, February s |

6:30 PM - 8:30 PM ,,
& "\ >

Wed, January 10
6:30 PM - 10 PM

Wed, January 24 Tue, January 30

7PM-9PM

o o~
: ‘ s

Before




I:I N D I N G s AN D R Ecn M M EN DATI 0 N S "It doesn't tell me much information about why | should go,

do | learn to cook, or do | get to taste the pizza? "

Problem #5: Event information needs reorganization

Recommendation: New layout for Event pages 5/6

Reglster
Series  About SignIn Register

\

\
o y i Distressed
y Distressed -

, Legal

Legal
Investors

Distress Legal Investors - Private Event @ Capital Grille

As always, we can start with drinks at 6:30 and will plan for dinner to start around 7pm.
Let me know in advance if you need a kosher menu or other accommodation.

Distress Legal Investors - Private Event @ Capital Grille

Capital Grille
Wed Jan 10 @ 120 W. 51st. $179.50

Lociiihe i New York, Ny 10020

boldy going where many have gone before

5 S wa

$179.50

Capital Grille Menu
Wed Jan 10 120 W, 515t S
(;) ) 179.50 - APPETIZERS -
O30 EM 10 P New York, Ny 10020
Hummus

Our signature hummus is a secret recipe served with whole chickpeas.
spices and extra virgin olive oil

MENU

APPETIZERS FOR THE TABLE

Crunchy Falafel
Falafel balls made from greens and chickpea. served with tahini, cured
cabbage and grilled onion

Distress Legal Investors - Private Event

As always, we can start with drinks at 6:30 and will plan for dinner to
start around 7pm. Let me know in advance if you need a kosher menu
or other accommodation.

Crispy Cauliflower
served with tahini, grilled red onion and thyme

Pan-Fried Calamari
with Hot Cherry Peppers

Mediterranean Chopped Salad
The flavorful burst of lemon, mint & extra virgin olive oil drizzled over
chopped tomato. cucumber, onion. and parsley

Prosciutto Wrapped Mozzarella

Salad
Field Greens. Tomatoes. & Fresh Herbs

Cuisine: American New
- MAIN COURSES -

Meal: Traditional
ENTREE - Choice of One

Fresh Grilled Salmon
Lightly seasoned grilled salmen served with majadra rice and grilled
seaschal vegetables

Filet Mignon, 10-0z

Bone-In Kona Crusted Dry Aged NY Strip
with shallot butter
Chicken Couscous

Slow cooked chicken with raisins, onion and cinnamaon on couscous and
assorted vegetables (nom nom)

All-Natural Herb Grilled Chicken

Sesame Seared Sushi Grade Tuna

Classical Shakshuka
Medilerranean lomaloes and pepper slew wilh eggs over easy served
with fresh baked pita bread

ACCOMPANIMENTS FOR THE TABLE
Sam's Mashed Potatoes
Seasonal Fresh Vegetable
Roasted Wild Mushrooms

- DESSERT -
The Kitchen Kadaif
Halva parfait on shredded filo dough topped with halva & silan

DESSERT - Choice of One
BEVERAGE INCLUDED
Lemonade & Iced Tea

Happy Hour
Buy One Gel One Free - Sangria

e S 1

Before After




CONCLUSION

100% participants loved the concept

Visual design and imagery were greatly appreciated by all users

Usability improvements would greatly enhance Komeeda's web
and mobile experience




THANK YOU




